MEDIA ADVISORY

United Nations Development Programme

UNDP Assists Four Municipalities to Obtain ISO 9001:2008 Certificates
Awarding Ceremonies

The Municipalities of Veles, Gevgelija, Bitola and Tetovo, with the support of UNDP’s project “Fighting
Corruption to Improve Governance” have fulfilled the requirements of Quality Management System ISO
9001:2008 standards. In that regard, four separate events to mark the obtaining and official delivery of the
Certificates will be organized in each municipality during 16 and 17 February 2010. These Certificates represent
recognition of the efforts of these municipalities towards standardization of municipal procedures and delivery of
services to the citizens, and will be awarded by the international accreditation body SIQ Slovenia.

The agendais as follows:

16 February 2010, Tuesday 17 February 2010, Wednesday
Veles Bitola
Hall of the Municipality of Veles Hall of the Municipality of Bitola
10:00 - 11:00 hrs 11:00 - 12:00 hrs
Gevgelija Tetovo
Hotel Apolonia Hall of the Municipality of Tetovo
13:00 - 14:00 hrs 15:00 - 16:00 hrs

Key addresses will be delivered by:
e Ms. Deirdre Boyd, UN Resident Coordinator / UNDP Resident Representative
e Ms. Dajana Kragelj, Representative SIQ Slovenia

Mayors of each Municipality will address their events accordingly:
e Mr. Goran Petrov, Mayor of Veles
e Mr. Ivan Frangov, Mayor of Gevgelija
e Mr. Vladimir Taleski, Mayor of Bitola
e Mr. Sadi Bexheti, Mayor of Tetovo

UNDP through its project “Fighting Corruption to Improve Governance” has facilitated the process of preparing the
above mentioned municipalities for ISO certification including comprehensive screening of the administrative
procedures, developing of all necessary documentation regarding organizational structure, human resources,
procedures, forms, and conducting necessary trainings to the management of municipalities and local
administration which corresponds with the requirements for Quality Management System ISO 9001:2008
standards.

This mechanism should help the municipal authorities improve performance of the local administration and at the
same time increase their integrity, thus contributing to the efforts to prevent corruptive practices, avoid conflict of
interests and display other attitudes which are necessary to strengthen the basic relation of trust between local
authorities and citizens.

For more information please contact Irena Jakimova, Communications Officer, at irena.jakimova@undp.org and 02/
3249 570, or Irena S. Hristov, Communications Associate, at irena.hristov@undp.org, 02/ 3249 571.

Notes to editors:

UNDP has been very active in the area of fighting corruption, and thus far produced a number of products that have greatly
contributed to simplification, standardization and streamlining of the municipal procedures and improvement of the
efficiency and transparency of services in selected areas. These steps were preparatory to the envisaged ISO certification of the
target municipalities for quality management. The developed Code of Ethics for Local Government Officials has already been
adopted by over 80 Municipal Councils and serves as a platform for broad-based discussion about the principles of
professional work among all relevant stakeholders.
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OnwtuHnte Benec, FeBrenmja, butona 1 TeTroBo, cO noaapwka o npoekrotr Ha YHAM ,Bbop6a npomue
Kopynyujama 3a nodobpo ynpasyearwe”, T WCNONHWja CTaHAapauTe Ha CuCcTemMOT 3a KBaIMTETHO
ynpaByBamwe 1SO 9001:2008. Bo T0j KOHTEKCT, Ha 16 n 17 dpeBpyapu 2010 BO ceKkoja Of ONwTMHUTE Ke ce
opraHm3npaat NnocebHN HacTaHW, BKYMHO YeTUpK, Ha Kou oduumjanHo Ke buaaT goaeneHn ceptudukatmte. Osue
cepTudmKaTV NpeTcTaByBaaT NpM3HaHMe 3a HamopuTe Ha OBMe OMWITMHM 3a CTaHAapAM3aumMja Ha OMWTUHCKUTE
npoueaypu n obesbenyBareTo yCyru 3a rparfaHuTe, a ke 6uaaT goaeneHn of cTpaHa Ha MefyHapoAHOTO TeNo 3a
akpeguTtaumja SIQ Slovenia.

AreHpaTa Ha HaCTaHUTE e KaKo LITO cnepysa:

16 peBpyapu 2010, BTOPHUK 17 $peepyapm 2010, cpepa
Benec butona
Cana Ha OnwTunHa Benec Cana Ha OnwTuHa butona
10:00 - 11:00 yacoT 11:00 - 12:00 yacoT
FeBrenuja TetoBO
XoTen AnonoHua Cana Ha OnwTuKHa TeToBO
13:00 - 14:00 yacoTt 15:00 - 16:00 hrs

Obpakatba ke MMaarT:
e TI-aAmappa bojp, NoctojaH koopanHaTop Ha OOH / MNMocTojaH npeTcTaBHMK Ha YH/I
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